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FIFTY PERCENT OF HOMES IN PRE-FORECLOSURE ARE OWNED BY 
SOUTH ASIAN IMMIGRANTS IN SECTIONS OF NEW YORK CITY 
 
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD) 
PARTNERS WITH GROUP IN THE HEART OF THE COMMUNITY IN 
JACKSON HEIGHTS TO CONFRONT THE CHALLENGES AHEAD 
 
Jackson Heights, NY. As public and nonprofit communities continue to 
strengthen and plan for a response to the current foreclosure crisis, one group 
hones in on the South Asian community and prepares for the challenges 
ahead. Chhaya CDC, based in Jackson Heights, Queens unveiled today the 
findings of recent analysis showing South Asians as one of the groups most 
impacted by foreclosure crisis in some Queens neighborhoods.  
 
Last year, over 6,000 foreclosures were filed in Queens, making the borough 
the epicenter of the foreclosure crisis in New York City. The highest numbers 
of foreclosures were recorded in the southwestern and northwestern Queens 
neighborhoods: Jamaica, Richmond Hill, Jackson Heights, among others—all 
neighborhoods with high concentrations of South Asians. 
 
The findings indicated that in some zip codes of Queens, South Asians made 
up as much as 50 percent of owners who received default notices. The zip code 
where South Asians made up the highest percentage of owners in default was 
11432 including Briarwood, Jamaica, and Jamaica Estates (53 percent), 
followed by South Ozone Park (50 percent), and Jackson Heights (46 percent). 
To document these findings, Chhaya partnered with The Milano New School  
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for Management and Urban Policy to look at owners who received default notices over a six-
month period and identify South Asian families. 
  
This research is contrary to recent research indicating that the foreclosure crisis has not 
impacted Asian Americans, which has been largely based on Home Mortgage Disclosure Act 
data (HMDA). This data does not adequately represent the impact of Asian Americans 
because it does not offer data that is disaggregated.  
 
“We felt it was important to document the impact on our community,” said Seema Agnani, 
Chhaya’s executive director. “Much of the research around the issue of foreclosures 
nationally has indicated that Asian Americans are not feeling the impact of this crisis, yet our 
experience confirms that this community is in fact in trouble. This is not good for the 
community, it is not good for the Borough of Queens, and it is not good for the City. We are 
gravely concerned about the loss of wealth among so many New Yorkers who work so hard 
for their living.”  
 
In 2001 the organization released Finding a Path to South Asian Community Development, 
the first and only comprehensive study of this community in New York City. “As part of our 
study, we surveyed South Asian homeowners about their home-buying experiences. In 
general, we found that South Asians were at a disadvantage, suffering from limited options in 
financing, incurred higher loan fees, and paid more for their homes than the average New 
York City homeowner,” said Agnani. The study also revealed South Asians are susceptible to 
predatory brokers and lenders who impose excessive commission fees and debt payments. 
These findings were consistent with the 1998–2000 findings of the New York Mortgage 
Coalition and the Neighborhood Economic Development Advocacy Project (NEDAP), which 
identified some of the city’s predominantly South Asian neighborhoods as areas as the 
highest targets of predatory lending practices.  
 
To confront these challenges, Chhaya Community Development Corporation (Chhaya) 
recently became a HUD-approved Counseling Agency, demonstrating that it meets industry 
standards and federal guidelines. This will open up new resources for the organization to 
expand its capacity to assist individuals with both tenant and ownership issues. This is a 
significant step in terms of meeting the needs of a growing South Asian population in New 
York City and nationally. According to a the State of the Housing Counseling Industry 
published by HUD in September of 2008, of the 1.7 million individuals that received 
counseling services from HUD-approved agencies in 2007, less than 5 percent were Asian 
Americans.  
 
The organization is one of the only New York City groups working to stabilize these 
neighborhoods through anti-predatory lending workshops, counseling, and support for 
owners in negotiations with lenders. It is one of the first agencies in the county to conduct 
this work in several South Asian languages including Bangla, Hindi, Panjabi, and Urdu. As 
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Mohammad Ali, Esq., a board member and housing attorney stated, “Communities across the 
City are in a crisis and South Asian immigrants are no exception. The growth rate of 
homeownership among South Asians increased rapidly during a period when predatory 
lending practices also peaked. Chhaya’s work will be a critical component in helping owners 
make informed decisions about their options and prevent further loss of wealth.” 
 
NeighborWorks® America was a key partner in helping the organization build its capacity to 
offer this service. “NeighborWorks® America is proud to have supported Chhaya CDC’s 
effort to obtain HUD certification,” said Deborah Boatright, northeast district director, 
NeighborWorks® America. “Their housing counseling staff has diligently attended our 
professional training courses over a period of several years in order to be able to offer the 
highest quality service to their constituency. Chhaya CDC is able to combine professional 
and cultural expertise to be the South Asian community’s trusted resource for information 
and assistance on all aspects of homeownership, whether it is buying a first home or helping 
to save a home from foreclosure.” 
 
Last year, Chhaya joined a national effort to address the foreclosure crisis among immigrant 
communities with the National Coalition for Asian Pacific American Community 
Development (National CAPACD) and the National Council of La Raza. “Chhaya CDC has 
been an important player at both the national and local level. They provide crucial services 
for the often neglected South Asian community. We are proud that HUD is recognizing them 
as a Housing Counseling Agency, providing important resources to an organization that is 
doing great work,” expressed Lisa Hasegawa, executive director of National CAPACD. In 
addition to these partners that bring resources and support to one of New York City’s most 
diverse communities, the organization joined the Center for New York City Neighborhoods, 
as well as New York State’s Division of Housing and Community Renewal in partnership 
organizations such as NEDAP, the Legal Aid Society, and Neighborhood Housing Services.  
 
HUD joined the organization in launching its effort. “Homeownership and its many benefits 
remain one of HUD’s highest priorities,” said Sean Moss, HUD regional director for New 
York and New Jersey. “However, we do not promote homeownership for those who lack the 
financial resources to both purchase and maintain a home. That is why organizations such as 
Chhaya CDC are so important in providing our citizens with the information they need to 
become successful and happy homeowners. I congratulate Chhaya CDC upon becoming a 
HUD approved housing counseling agency and wish them well as we embark upon a new 
year with renewed hope and faith in our country.” 
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Queens Neighborhoods with High Percentages of South Asian Owners in Default 
Research conducted by Sara Nayyar and Mathew Mancuso, The Milano New School for Management 

and Urban Policy for Chhaya CDC 
January 12, 2009 

 
The findings indicated that in some zip codes of Queens, South Asians made up as high as 50% of owners 
who received default notices.  The zip code where South Asians made up the highest percentage of owners in 
default was 11432, making up the areas of Briarwood, Jamaica, Jamaica Estates, Jamaica Hills, and Hillcrest.   
 

Queens Neighborhoods with High Percentages of South Asian Owners in Default 
Based on the number of homeowners who received a notice of default of at least 30 days between 
June 2008 and December 2008 (Six-month period). 
Zip Code Neighborhoods % of Homes in 

Preforeclosure of 
South Asian 
Descent 

South Asian 
Population as a 
% of Total 
Population 
Within 
Community 
District* 

Total Number of 
Homes going into 
Preforeclosure 
between June 1 
and Dec. 31, 2008 

11432 Briarwood, Jamaica, 
Jamaica Estates, 
Jamaica Hills, and 
Hillcrest 

53% 17,173/223,602 
7.68% 
(Community 
District 8) 

30 

11420 South Ozone Park 50% 127,274 (CD 10) 73 
11372 Jackson Heights 46% 8, 342/169,083 

4.93% (CD 3) 
10 

11415 Kew Gardens 44% 17,898/141,608 
12.64% (CD 9) 

4 

11377 Woodside 44% 109,920 (CD 2) 16 
11433 Jamaica 42% 17,173/223,602 

7.68% (CD 8) 
10 

11428 Queens Village 38% 196,284 (CD 13) 12 
11418 Richmond Hill 35% 17,898/141,608 

12.64% (CD 9) 
18 

11416 Ozone Park 28% 127,274 (CD 10) 18 
11373 Elmhurst 27 % 10,900/167,005 

6.57% (CD 4) 
7 

Source: www.preforeclosure.com
*Numbers taken from 2000 Census. Note: In addition to the above zip codes, others that were 
analyzed were 11369 (East Elmhurst), 11370 (East Elmhurst), 11368 (Corona), 11366 (Hillcrest, 
Flushing, Fresh Meadows), 11365 (Fresh Meadows), and 11104 (Sunnyside). These zip codes all had 
less than 20% of South Asian homeowners in default.  
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Beware of Foreclosure Rescue Scams! 
 
There are increasing numbers of foreclosure rescue scams that take advantage of 
vulnerable homeowners struggling to keep their homes.  These scams may look very 
legitimate, and homeowners who are at-risk may find them attractive options to 
explore.  Ultimately these scams result in the homeowner losing their property, their 
equity and sometimes their savings.  
 
Scam artists can be very devious and come up with schemes based on the 
homeowner’s particular situation.  Some warning signs include the following: 
 

 Being approached by an unsolicited “rescue” offer through a call, by mail or a 
flyer offering to save your home. Sometimes these solicitors can come to your 
home in person with offers 

 
 Being asked to sign the deed of the house, “temporarily” to a new “borrower” 
as part of the “rescue” deal 

 
 Being asked to sign blank documents 

 
 Being asked to sign false statements 

 
 Participating in a complicated contract that you don't fully understand 

 
 Being asked for your tax refund or rebate checks in exchange for a “rescue” 

 
If you are facing financial difficulties that may endanger your home, the best thing to 
do is to speak to a housing counselor at a reputable nonprofit agency immediately.  
There are several publicly sponsored city, state and nation-wide foreclosure assistance 
programs that are being put into place. Call Chhaya CDC to explore how you can 
benefit from these programs and the options that are available to you to prevent 
foreclosure.  
 
Chhaya CDC is a non-profit, housing justice organization. Chhaya staff speaks Bangla, 
Hindi and Urdu. For more information on foreclosure prevention and other free 
services we offer, please contact us at -  
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ePare£asar jailyait (eriôˆ ýkYam) eTek sabDan! 
 

ePare£asar eriôˆ bel ŸbS ikCu Drenr jailyait VeC Zar maDYem jailyatra ibpÂgãóù baiRr mailkedr 
sÆkeFr sueZag iney Taek| …sb "eriôˆ" APar edeK men Het paer obD ba stY; ibpedr smy … 
DreNr APar ˆpkair men Het† paer| ikÇ¼ baó»eb jailyatra baiR wyalaedr sÆkeFr sueZag iney 
taedr inW÷ ker CaeR|  
 
baiRr mailkedr Abóùar ˆpr iBi¹ ker jailyatra …ekk baiRrwyalar saeT …ekk DreNr pãtarNa ba 
ýkYam kret paer| …r Pel baiRrwyala baiR Ÿta Haran†, ˆprÇ¼ tara Haraet paern taedr 
haˆnepemÆF …b„ jmaena Faka|  pãtarNar ikCu ikCu  icÆH nIec tuel Dra Hl Za ŸdeK sabDan Hwya ˆictW 
 

 AZaict ba Aecna elak ba bYbsaiyk pãitòan eTek ePare£asar eTek ˆÁar pawyar jnY 
ePan, icif ba Pçayar pawya (solicitation)| kKnw kKnw …ra baiR …esw HyranI 
kret paer 

 
 baiRr dill AnY kaera naem s† ker edwyar pãó»ab edya| kKnw kKnw jailyatra bel 
Taek eZ dill ileK edya Heb samiykBaeb ikÇ¼ baó»eb baiRr mailk tar baiR Haran| 

 
 Kail kagej s† kret bla 

 
 imeTY tTY idey hk™emÆF otrI ker taet s† kret bla 

 
 jiFl …b„ ibÙaiÆtkr ekaena cui¹¡et ezakar pãó»ab edya 

 
 FYa¤ irPa¸ ba FYa¤ irebeFr ecekr bdel  ePare£asar eTek ˆÁar pawyar pãó»ab edya 

 
Vpin Zid màFegj iney smsYay peRn ba ePare£asaerr sÚmuiKn Hn taHel Vpnar ˆict ekaena ibëbýt 
…nijwr Haˆij„ kaˆiølaerr saeT ŸZagaeZag kra| ePare£asar º¡a†isesr kareN isiF, eýFF …b„ nanan 
DreNr ePhaerl epaãgãaemr bYbóùa kra He¬C| smy nîF na ker Caya isihisr saeT …Kuin eZagaeZag kr›N 
…b„ ePare£asar eTek ikBaeb rQa pawya eZet paer ta janun|  

 
Caya isihis …kiF kmuYiniF iBi¹k …nijw Zara ibnamUuelY bsit AiDkar, baiRr mailkana ibxey sectnta 
bâiÁ …b„ ZabtIy samaijk saiàBesr jnY erParal idey Taek| ePare£asar pãiteraD w AnYanY ÒI saiàBs 
…b„ Vera teTYr jnY eZagaeZag kr›NW 
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